
 

HUMAN 
SERVICES 

RENTAL AND 
SHELTER 

ASSISTANCE 

Address Telephone Website 

City of Chicago Chicago Various 
Locations 

311 Or (312) 
744-5000  Ask 
for “short 
term help” 

https://www.chicago.gov/city/en/sites/covid-
19/home.html  
  

Illinois Dept of 
Human 

Services Help 
Line 

State of IL 

(800) 843-
6154 

https://www.dhs.state.il.us/page.aspx?    
 

HOUSING AND 
RENTAL 

ASSISTANCE 
Address Telephone Website 

My Entry Point Suburban Cook (877) 426-
6515 

https://myentrypoint.org   
 

United Way of 
Metro: Chicago 

Services 
Locator by Zip 

Code 

City of Chicago 

No Number 
Provided 
 
 

https://liveunitedchicagoorg/neighborhood-services    

Centers for 
Changing Lives 

Rental 
Assistance 

1955 N. St. Louis 
Chicago, IL 

60639 

(773) 342-
6210 

https://cclconnect.org/emergency-housing-assistance   

All Chicago 

651 W. 
Washington 

Blvd. Suite 504 
60661 

(312) 379-
0301 

https://www.allchicago.org   
 

Catholic 
Charities 

Rental and 
Utility 

Assistance 

Central Office: 
721 N. LaSalle 

St.  
Various 

Locations  

(312) 655-
7700 

https://www.catholiccharities.net/  
 
 
 
 
 

Northwest Side 
Housing Center 

5233 W. 
Diversey Ave. 

Chicago, IL 
60639 

(773) 283-
3888 

  
 

Neighborhood 
Housing 
Services 

1279 N. 
Milwaukee Ave, 

4th Floor 
Chicago, IL  

(773) 329- 
4040 

https://www.nhschicago.org/coronavirus 
 
 

https://www.chicago.gov/city/en/sites/covid-19/home.html
https://www.chicago.gov/city/en/sites/covid-19/home.html
https://www.dhs.state.il.us/page.aspx
https://myentrypoint.org/
https://liveunitedchicagoorg/neighborhood-services
https://cclconnect.org/emergency-housing-assistance
https://www.allchicago.org/
https://www.catholiccharities.net/
https://www.nhschicago.org/coronavirus


MORTGAGE & 
HOUSING 

RELIEF 
Address Telephone Website 

IDH 
Foreclosure 
Counseling 
COVID-19 

Counseling 

 

(312) 836-
5200 

 

Fannie Mae or 
Freddie Mac 
Loan Lookup 

Tools 

 

 Fannie May: 
https://www.knowyouroptions.com/loanlookup   
 

The 
Resurrection 

Project 
City of Chicago 

 https://resurrectionproject.org  
 
 

UTILITY 
ASSISTANCE Address Telephone Website 

Catholic 
Charities Utility 

Assistance 

Central Office: 
721 N. LaSallle 

Various 
Locations 

(312) 655-
7700 

https://www.catholiccharities.net  
 

My Entry Point 

UTILITY, 
TRANSPORTAT

ION, CHILD 
CARE & FOOD 
ASSISTANCE 

Address Telephone 

 
Website 
 
 
 
 
 

CEDA Family 
Support & 

Community 
Engagement 

Suburban Cook 
Residents 

(312) 795-
8948 

www.cedaorg.net  
 

 

Nutrition Address Telephone Website 

Greater 
Chicago Food 

Depository 

Find Current 
Food Banks by 

Zip Code 

  https://www.chicagosfoodbank.org/find-food/ 
 
 

Department of 
Human 

Services-
Pandemic EBT 

IL Residents 

(800) 843-
6154  

https://www.dhs.illinois.gov     
www.abe.illinois.gov  
 

Food Pantries 
– Catholic 
Charities 

Various 
Locations 

(312) 655-
7700 

 
 

Domestic 
Violence Address Telephone Website: 

https://www.knowyouroptions.com/loanlookup
https://resurrectionproject.org/
https://www.catholiccharities.net/
http://www.cedaorg.net/
https://www.chicagosfoodbank.org/find-food/
https://www.dhs.illinois.gov/
http://www.abe.illinois.gov/


 

 

 

 

 

 

 

 

  

 

Domestic 
Violence IL Residents 

(877) 863-
6338  

https://www.dhs.state.il.us/page.aspx?item=30275  
 
 

Legal Aid  Address Telephone Website 
Cook County 

Legal Aid Early 
Resolution 
Program 

 

(855) 956-
5763 

 

Rentervention  
(312) 347-
7600  

Chat Online: https://rentervention.com/  
 
 

https://www.dhs.state.il.us/page.aspx?item=30275
https://rentervention.com/

